
C.A.R.E. SYSTEM

Spike in capacity for more than 
the specified time is detected

Alert system notifies all 
off duty agents that they 
are needed urgently

Backup resources login 
and immediately handle 
overflow calls

Call capacity returns to 
normal limits without 
impacting your clients

Abandoned Call
Automatic Callback
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Our Capacity Alert Resource Engagement (CARE) system monitors your campaign in real time to ensure 

we maintain target key performance indicators (KPI metrics) for each one of your campaigns.


